
 
 

Our Financial Policy 
 

 
Our practice makes every effort to keep down the cost of medical care.  One way we do 
this is asking that you pay for all office visits at the time the services are rendered.  Our 
charges are comparable to those of other specialists with equivalent training and 
experience. Charges for office visits, hospital care and diagnostic procedures are 
determined by the complexity of the problem and treatment plan.   
 
Following your visit, a receipt for payment will be presented to you which will include 
the appropriate procedure and diagnosis codes determined by your physician.  You may 
submit the statement to your insurance company for your direct reimbursement should 
you choose to look for compensation.  Our practice does not file to insurance companies 
other than Medicare and supplemental carriers.   
 
Surgical Fees: 
Surgical fees are discussed with each patient individually after evaluation.  A specific 
period of post operative care will be included in the charge for most operations.  This 
includes routine treatment directly related to the surgery, but not unexpected 
complications or unrelated conditions.   
 
We recognize the need for definite understanding between the patient and the doctor 
regarding financial arrangements.  The responsibility for payment of these fees is the 
direct obligation of the patient.  Any financial benefits that the patient may receive 
from an insurance company is a matter of settlement solely between patient and 
carrier involved.  
 
The office manager is available to discuss any of the financial aspects of your care.   
 
Thank you for placing your trust in Hillstrom Facial Plastic Surgery. 
 
Robert P. Hillstrom, M.D., F.A.C.S. 
 
**I certify that I have read this form, fully understand and comply with the financial 
terms related to my medical care. 
 
________________________ ______________ ______________________ 
Patient/Guardian   Time/Date  Witness 


